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Urgent Medical Device Recall · BD Microtainer® Tubes Notification Date: 17 MAY 2019 

Effective Date: 17 MAY 2019 

Urgent Medical Device Recall – BD Microtainer® Tubes 

The South Bend Medical Foundation has been notified that BD is conducting a voluntary medical device recall 
for various lots of BD Microtainer® Tubes based on confirmation that there may be damaged tube reservoirs 
present. A damaged reservoir may lead to a decreased fill volume causing samples to be insufficient for testing 
and an improper blood-to-additive ratio, potentially producing erroneous results. Additionally, a damaged tube 
reservoir may result in the potential for blood leakage and subsequent exposure to healthcare workers. 
Distribution of the affected lots began on April 11, 2018. 

The root cause investigation has determined that the damage to the tube reservoirs was caused by an 
equipment malfunction during the molding process. The equipment malfunction has been corrected to prevent 
recurrence of the identified root cause.  

Immediately review your inventory for the specific catalog and lot numbers listed below. Please return all 
affected tubes back to STOCKROOM, CLAB no later than Monday, May 27, 2019 and mark your return as BD 
RECALL.  

Please utilize our online supply order form on the sbmf.org Client Resources page when ordering replacement 
tubes. You may also e-mail Stockroom directly at Stockroom@sbmf.org. If you need help placing your new 
supply order, please contact our Client Services Department at 800-950-7263.  

Please use the BD contact information below for complaints, adverse event reports or questions regarding 
this recall 

BD Contact Department US Contact Information 

Customer Quality 888-237-2762 OPT 3, OPT 2 Monday – Friday 8:00am and 5:00pm (CT)

SBMF online Test Directory 

Questions: Please contact CLIENT SERVICES 800-950-7263 

Technical Notices and Lab Alerts are distributed electronically. 

Email addresses may be added/unsubscribed at our website: Client Notices 

http://www.sbmf.org/
https://www.sbmf.org/client-resources
mailto:Stockroom@sbmf.org
http://www.sbmf.org/index.php/clinicaltests/directory
https://www.sbmf.org/client-notices
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